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Future of business

Dynamics 365 Copilot Agents
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Our unique blueprint

Microsoft 365 Experiences
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An end-to-end journey
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Dynamics 365 Finance

Our Goals:

Our focus areas:

Transform finance into a growth
engine with Copilot and Agents
powering agility, insights, and strategic
Impact.

Finance continues to be a strategic leader in an organization'’s
growth plan, and a key aspect is gaining competitive
advantage by leaning in on how Al can transform not only the
productivity of an organization, but the ability to view deep
insights on data for faster decision making. We continue to
strengthen our autonomous financial application goals, by
bringing additional Copilot and agentic capabilities to
customers, while strengthening the core offering.
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Business performance

The business performance suite
of capabilities brings together
analytics, planning, and insights
as an extensible solution on a
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Copilot
Al-powered assistance to resolve

financial tasks more efficiently in
the location where the user works

single platform.
Core financials Globalization Studio

Automation, Al and
enhancements to core financials

Extending localization, language,
tax, and regulation compliance to
support regions around the
globe.



Manage accounts payable

Challenge Feature Measurable value

Manual processes Invoice and payment automation Increase process efficiency

Lack of visibility Role-based workspaces Improve payment accuracy
Fraudulent or erronecus payments Invoice matching and validation Improve cash flow management,

compliance, and audit trails

Develop procurement Manage supplier Source and contract Procure goods Manage Analyze procuremnent
and sourcing strategy relaticnships goods and services and services accounts payable and sourcing
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Account payable automation

Capabilities overview

Capture

Invoices are captured across
multiple channels and formats
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Process

Invoices are processed wia
automation and workflow

rD h; Header.leve coding

- Line level coding
2-wayy3-way Coding
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* Account ceding suggestions
* Fuzzy PO matching

* Duplicate/fraudulent invoice
detection

Pay

Muthple payment methods
available, including:

ACH P-Card Digital Comestic &
check mternational

supplier collaboration

* Auto-Payment proposal
* AP analytics
* Payment terms scenarios*
* Payment terms compliance*

*Buplari insights far AP



Invoice capture process
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Supplier sends an
invoice via email

with attachment

* Invoice format: POF,
PMG or JPEG

*  Multiple import
channels: email
[Cutlook), SharePoint,
OneDrive, and manual

import
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Power Automate
monitors email box,
email is detected,
attachment is
downloaded

oo

A forms processing
model built with

Al Builder is invoked,
and 1t extracts all the
relevant information
from the invoice

¢

The key information
Is retrieved from
invoice documents

£
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Using robotic process
automation (RPA), the
invoice information is
automatically entered
into Dynamics 365
Finance

&

Invoice is
automatically
matched and
posted In
Dynamics 365



I nvo i c e C 0 n t ro l it Finance and Operations Preview O Search for a page @ @ s ? @

&+ New vendor invoice =+ New invoice journal —+ New global invoice journal ~+ New invoice register ~+ New invoice approval  Options pel

Standard view Vv

Vendor invoice entry

Streamlined operations
Define and enforce invoice matching ~ Summary of unposted invoices
policies for purchase orders, product
receipts, and invoices

© X% o

1192 4 0

Pending -
Pending Assigned to me Journals Journals - assigned to me Invoice pool
op e
Enhanced accountability ~ Documents not invoiced
Implement a multi-tiered approval | Open purchase orders B
process and budget verification Product recepts O ruchaseorder 1 Name Vendorsccount Purchase order sttus
d u ri n g | nvo | Ci n g Pending vendor invoices I (O 00000001 Accessories Network FR_SI_000001 FR_SI_000001 Open order
Find purchase order 00000004 Country Parts Shop FR_SI_000002 FR_SI_000002 Open order
00000005 Accessories Network FR_SI_000001 FR_SI_000001 Open order
I m p rove d c o l la b o rat i o n 00000009 General Associates US_SI_000012 US_SI_000012 Received
A ll d t d . t l t t h . 00000010 Hardware Components US_SI_000014 US_SI_000014 Received
OW Ve n O rS O I re C y e n e r e I r 00000026 Exconomics Part Supply US_SI_000009 US_SI_000009 Received
invoices and manage their status in 00000046 Fabrikam Supplier Us-104 US-104 Open order
H 00000047 General Associates US_SI_000012 US_SI_000012 Received
real time

00000048 Datum Receivers US-105 Us-105 Open order
00000049 Datum Receivers Us-105 Us-105 Open order
00000050 Fabrikam Supplier US-104 Us-104 Open order

00000051 Fabrikam Supplier US-104 UsS-104 Open order
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Finance and Operations Preview O search for a page

= &  Newv Options © o
@ Standard view v
%  Vendor payments
° © Mywork  Analytics
Payment processing

- 38 0 7 0 481

Vendor pay run - not posted, Electronic payments sent, need bank [l Summarized Invoices past
New vendor pay run Vendor pay run - not posted assigned to me confirmation payments due

Streamlines payments
Reduces manual work and errors

hold All vendors

~ Process automations

Real-time insights ¢ weawss >
Provides up-to-date financial HE—

t Vendor payment proposal compLeTed
d a a USMF | Vendor Pmt Proposal
7 View results

Vendor payment proposal ERROR

Finance and Operations Preview O Search for a page USME | Contoso [ROANNL Y

& Newv Options ©

Standard view V'
Vendor payments

Mywork  Analytics

© * o

Invoices past due Amount past due Invoices due today Amount due today

530 45.75M 2 5.76K
Better cash flow Copesa L G (G
Helps manage cash flow

efficiently

719.47M

Vendor relationships
Ensures timely payments,
improving vendor relations

b | Vendor payments overview nvoices past due Invoices due today Invoices due in future Discounts taken to discounts lost Invoices paid late Payment workflow Vendor to customer balance Openinve
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Electronic invoicing
overview

What is E-invoicing

Digital exchange of invoices between
businesses and government authorities
to ensure compliance and transparency

Why it matters

 Mandatory in many countries

* Reduces errors and manual work
* Global scalability for businesses
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Simplifying global compliance with e-invoicing models



Electronic invoicing

in Al ERP ( )

Finance Supply Chain Commerce Project Operations

_ &

Simplifying Global compliance - )

Pendlng vendor

System-to-system digital, structured
invoice data exchange

o
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v" Automated validation and
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submission 4B ASP/ PEPPOL ................................ 5........} M rE-lu-l-l
v Reduces errors and manual work Access Point . SUPPLIER
v" Ensures compliance and secure, Last-mile connector Email
I’eal-time exchange E <.....E .................................. SharePOInt ..... §
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Direct integration
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Globalization studio

AXXON

namics 365 SMART Localization for
i Ukraine

Support to scale business operations
in over 200 countries/regions

Contact me Contact me

Extended by partners

namics

Out-of-the-box
localization and
translation

« 58 countries/regions
« 74 languages

« Maintaining regulatory compliance

No-code/low-code globalization tools and services

3 Dynamics 365



Globalization in Al ERP
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Globalization blueprint

J
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Tax calculation

Global Tax Compliance powered by
Advanced Tax Calculation

v'  Configurable, low-code/ no-code tax logic:
configurable determination matrix, formulas,

and conditions.

v Accurate tax determination across
complex scenarios: automated tax
determination and calculation based on

addresses, tax registrations, item categories,

transaction types, and more.

v' Centralized, scalable global framework:
support multiple jurisdictions within a single
or across multiple legal entities, ensuring
consistent global tax compliance.

2 Dynamics 365

Finance Supply Chain Commerce

Project Operations
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Regulatory reporting

Turning data into compliance-ready
electronic reports

v' Global Regulatory Agility:
over 350 regulatory reports for all out-
of-the-box countries/regions

v' Configurable and Extendable:
generate custom outputs in XML, Excel,
JSON, PDF, text - ensuring compatibility
with local authorities, banks, and
industry standards worldwide.

v" Model-driven Architecture: built on
common data models and industry
standards

3 Dynamics 365

Tax declarations and reports

e Configurable VAT / GST / Withholding tax declarations

¢ Direct submission of regulatory reports to the government authorities:
Brazil SPED, NL ICP, NO Altinn, UK MTD

e Reporting for Multiple Tax registrations: AT, CH, DE, DK, ES, FI, FR, NL, NO,
PL, SE, UK

J

Audit files and reports

e SAF-T for Denmark, Lithuania, Norway, Poland
¢ Audit data export: Belgium, Netherlands, UAE, Singapore

¢ Audit export formats: GDPdU for Germany, Austria; GB24589 reporting for
China; FEC for France

~

Statistical statements

e Intrastat, EU Sales List for EU supported countries
e Statistics of payment aging and delays

¢ Inventory statistics

e Customer/Vendor balances statistics




Brazil tax reform

Modernize fragmented tax system by unifying consumption
taxes, making it more transparent, efficient and equitable.

"\ REFORMA
wd TRIBUTARIA

Para o Brasil crescer, ela precisa acontecer.

Secretaria Extraordinaria da Reforma Tributaria

Ministério da Fazenda

{ ICMS IPI, PIS, Cofins, ISS IBS, CBS, IS }
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Pge"ie;"”fN roe . CBSand IBS introduced * ISintroduced + Transition fully
y end ot INov 212 « NF-e and NFS-e formats - IPI abollshed completed
General availability: upd « CBS fully implemented
pdated
Dec 2025 in 2027
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4 . Advanced Tax )
Legacy tax engine
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.11| Electronic Reporting A
configurations ) j
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Global coverage

Dynamics 365 Finance

Supported countries / regions

58 countries / regions

* Australia, Austria, Bahrain, Belgium, Bolivia, Brazil, Canada,
Chile, China, Colombia, Costa Rica, Czech Republic,
Denmark, Dominican Republic, Ecuador, Egypt, Estonia,
Finland, France, Germany, Guatemala, Hong Kong SAR,
Hungary, Iceland, India, Indonesia, Ireland, Italy, Japan,
Kuwait, Latvia, Lithuania, Malaysia, Mexico, New Zealand,
Nicaragua, Norway, Oman, Panama, Paraguay, Peru,
Poland, Qatar, Russia, Saudi Arabia, Singapore, South Africa,
Spain, Sweden, Switzerland, Tirkiye, Thailand, The
Netherlands, United Arab Emirates, United Kingdom, United
States, Uruguay, Venezuela

*6 new countries were added in the last 12 months

- J
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Chile, Costa Rica, Nicaragua, Panama

Colombia, Guatemala, Paraguay,
Uruguay

Bolivia, Dominican Republic,
Ecuador, Peru, Turkiye, Venezuela

Argentina, more countries...
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