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Accelerating Financial Close
with Dynamics 365 Account
Reconciliation Agent
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Agenda

* Overview
» Account reconciliation workspace
» Account reconciliation agent
* Improvements in 10.0.46
 Create Journal Entry Flow Enhancements
* Reverse Flow Enhancements
* Intelligent Matching
« Support for “In ledger not in subledger” exceptions
 Support for “In subledger not in ledger” exceptions
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Challenges

°

Time consuming to
manually reconcile
ledgers
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Error-prone and
stressful
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Limited strategic
focus
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Key benefits

: Customers can maintain a reconciled state more  Finance and Operations Preview
consistently, reducing the time and effort required for manual reconciliation.

(n) Home > Mitigate exceptions

FTV-30000062

FTV-30000062

: The intelligent agent proactively identifies - ' % Suggeswd aciion
and suggests mitigations for exceptions, minimizing the risk of errors and B o R O P R

The recommendation ased on the evaluation results indicating that diffe

ensuring financial accuracy. R . Otrwcactions v | Al generatel content ey

FTV-30000070
General

: Every exception is meticulously logged,
capturing the history of actions taken by users, automation, or agents,
thereby enhancing transparency and accountability.

FTV-30000072

FTV-30000091 Details

FTV-30000092 Accounts receivable (subledger)

: The ability to reconcile on a more regular
basis ensures that customers' financial records are always up-to-date,
leading to better decision-making and financial planning.
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Account reconciliation agent

Manually run account
reconciliation report for
each subledger (SSRS)

Collaborate with
stakeholders to make
adjustments

Manually find
discrepancies

Re-run reconciliation
report

Export detailed datato
Excel
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Research transactionin
and out of accounts to
determine corrective
action

Constant monitoring of
voucher transactions

Take actions and track
evidence of actions

User defines notification
preferences
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Flag discrepancies

Review and accept/reject
proposals

Notify finance team
proactively

Evidence is attached for
period close

Propose decision +
alternatives
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Key takeaways

Dynamics 365 Finance O Search for a page

« =

£ Filter

Adaptive Experience

Addressed exceptions

GNJL00044 GNJL08154 Timeline

SME | In subledger not l ® 11/30/2024
Revoke
GNJL08489 Reconciled
| EXCEPTION DETAILS
USME | I subledger not ledger
Issue type Company Subledger

V1000012 Reconciled USMF Accounts payable * Agent accepted without change

Account reconciliation ager

SMF | In ledger not suble Exception assigned to

Ag e n ts a re co n ti n u o u S Iy I e a r n i n g V1000011 - '"‘uy“"pm cepionsitoncnge"

USMF | In ledger not sul TRANSACTION HEADER View rule

Main account Date Voucher number

GNJLO8884

USMF | Amount mismatct

200100 1/15/2024 GNJLO8154

® 11/29/2024
Journal number Account Account name

GNJLO8449 GNJLO8154

Reconciliation failed
USMF | Amount mismatc

ACCOUNTING CURRENCY

GNJL08154 Subledger balance - Accountin. Ledger balance - Accounting curr.. Difference - Accounting currency Reconciliation started

Agent activity tracking

GNJL08278 REPORTING CURRENCY

USMF | Amount mismatch Subledger balance - Reporting c..  Ledger balance - Reporting curre... Difference - Reporting currency

285.48 EUR 285.00 EUR 0.00 EUR
GNJL08062

USMF | Amount mismatc

V1000004

SMF | In ledger not subledge

V1000018

USMF | In ledger not subledger

In order to stay compliant, all the agent activities are
tracked and logged so that it is easy to audit later
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Business outcome

Time consuming to manually reconcile ledgers Continuous reconciliation

|dentify issues in real time

Error-prone and stressful
P Close books faster

Focus on planning

Limited strategic focus
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Account reconciliation workspace



Account reconciliation agent



Resources

Account Reconciliation Agent (production ready preview)

Agent management (preview)

Enable Copilot capabilities in finance and operations apps

Billing rates and management - Microsoft Copilot Studio



https://learn.microsoft.com/en-us/dynamics365/finance/general-ledger/acct-rec-agent
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/copilot/agent-mgmt
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/enable-copilot
https://learn.microsoft.com/en-us/microsoft-copilot-studio/requirements-messages-management
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