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 Importance of data in business apps

* Tools available to make data access easy
* Link to Microsoft Fabric
 Business Performance Analytics

* Analytics and data agent experiences
« BPA Analytics Agents
* Fabric Data Agents
 Copilot Studio Agents

* Q&A
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Importance of Data in Business Applications
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Empower
people

Transform
products

 Data is the key to organization success.

 Data in the business app when
harnessed enables organizations to
* Engage customers
* Empower people
* Optimize operations
« Transform products
* Optimize operations

e Data is the lifeblood of Al
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Al innovation by getting your data Al ready

Build generative Al experiences
on top of your data

Prepare data for
Al innovation
Establish a central

. Enh h h h of
repository for all data 2 nhance the breadth and depth o

data-driven experiences by creating
an Al solution

1

Improve the quality of your data, to ensure

. . it is complete, accurate, and governed
Integrate disparate data sources into a P 9

unified data platform and data lake

" Microsoft Fabric data >> Copilot A% AzureAl
e
SIELELE - experiences Studio Foundry
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Tools available to make data access easy

 Microsoft Fabric

* Synapse Link

* Link to Microsoft Fabric

* Business performance analytics
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Link to Microsoft Fabric
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Synapse Link

Opeérationa
Data

Synapse

Serverley
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Comparing Fabric Link and Synapse Link

Link to Microsoft Fabric

Synapse link

Architecture

. Simplified architecture SaaS to SaaS Integration
. Microsoft managed direct integration with Fabric.
. Data stays in Dataverse, secure and managed.

Export data to your own storage account and integrate with Azure
Synapse, and other tools.

Data gets copied to your Data Lake in Customer’s Azure Subscription.

Data staleness

Recentimprovements reduce data staleness to 5-10 minutes for new
Fabric Link. Existing Fabric link will transition automatically in coming
months

Select your trigger frequency (minimum 5-minute) =

Data staleness =5 + conversion time.

Conversion time can vary on data size, changes and compute
allocated = Min overall staleness 30 - 60 minutes

Consumes additional Dataverse storage.

. No additional compute cost

. Approx~10x data compression due to delta parquet format
. Total estimated increase in storage Dataverse storage ~5%

. FnO users also provide Dataverse storage entitlements to utilized

with Fabric Link.

Consumes Azure storage and Synapse Spark compute.

* Lower Storage Cost

* Higher Compute Cost: Synapse spark pool usage varies based on
update frequency and conversion time. (Pay as you go model)

Data Access

Databricks and Snowflake engine can read without copy

Fabric Copy jobs enables low code incremental copy option using

Deltalake CDF
Onelake supports the same ADLS Gen2 APIs and SDKs to be

compatible with existing applications. including Azure Databricks,

Snowflake etc.

Synapse link Data is stored in ADLS Gen 2 and can be accessed by
third party application such as Databricks, Snowflakes and others
engine.
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Link to Microsoft Fabric - Recent updates

1. Unselect Dataverse tables — reducing the Dataverse storage cost

2. Decrease incremental data staleness from ~1hour to ~5 minutes
(New Fabric Links)

3. Fabric Workspace Identify and SPN support for authentication

4. Lakehouse/Warehouse Case Insensitive Collation

5.Various quality and reliability fixes

CONVERGENCE | &; Pa—



An illustrative retail example

Microsoft Fabric workloads in action

00O

Amazon Azure

Shortcut to Fabric

Y
" J Onelake

Dataverse Onelake shortcuts virtualize data
into Onelake without
duplication, movement, or
changes to metadata or
ownership.

Real-Time Intelligence & Observability Data Science

4 (3) (2]

Data Scientists then build, train and
deploy Al models that help them
predict store traffic in different
scenarios.

Fabric provides real-time analysis of
streaming loT sensor and POS data plus the
ability to monitor and detect data changes in
real-time that enables automatic changes to
scheduling.

Business Intelligence

Ommmme———— )

Powerful visualizations provide business users with a Microsoft
comprehensive overview and insights that help them 365
optimize the customer experience in each store.

10 Microsoft Fabric

Dynamics
365

Data Integration + Warehousing

Data engineers ingest data already existing in
Dataverse, plus retail store loT sensor data,
point of sale data, customer feedback data, and
31 party weather data from Azure and AWS.

Data Transformation & Enrichment

Data engineers transform the loT sensor data that
shows foot traffic patterns into peak shopping times
and point of sale data into product popularity.

They also overlay weather data to predict customer
behaviors during different weather conditions and
enrich footfall patterns with demographic information
to tailor store layouts for specific customer segments.

These Bl reports are then embedded in
the apps retail managers and works
open every day, giving everyone easy
Power access to game-changing insights
Platform ‘



Business Performance Analytics
Turn data into action to improve business performance

// Purpose Built ) 4

Analytics

Insights )

+
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/ Ask questions \ / Extensible

-

on data
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. ™
, Governed & Secured Data access
Record to Report Procure to Pay Order to Cash Acquire to Retire Plan to Close Demand to Deliver
. 4 L 1Y “ b ® )

Dynamics 365

) Human
Finance  Resources Commerce

a W g WP

Supply Project
Chain Operations

Other Systems & Data

Contracts Other ERPs 31 Party

*Models listed are subset of models we plan to deliver



BPA Architecture
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i Dynamics 365 | Business performance analytics (preview) E

Data explorer

Administration

Administration home
Dimensions
Dimension groups
Roles

Users

&

5 Read Only Grid

All reports* v

O Search work items

Balance sheet

Budget vs. actual

Financial performance

General ledger dimension details

General ledger transaction details

Profit and loss

Purchase orders

Sales aging

Sales transaction details

Trial balance

Vendor aging

Vendor invoices

Vendor payments




Data explorer

B Reports

Administration

Administration home
Dimensions
Dimension groups
Roles

Users

Business performance analytics (preview)

Admin home

Recommended

Turn data into action

New look ‘) Q

Enhance your decision-making with automated performance analytics that allow slicing and dicing across

business processes.

Learn more

= Link with Microsoft Fabric Preview

By clicking Link (1) you agreed to the preview
terms; and (2) this feature connects your
organization's Microsoft Fabric workspace to its
Business performance analytics data in the
same tenant. Learn more.

Manage

Security

2 Dimensions

Dimension security lets you control which data
is visible on a report. Select the dimensions for
which you want to secure data.

[= - .
= Dimension groups

Dimension groups filter report data so that only
the filtered values are visible to users who are
assigned to that group.

You must select dimensions to secure

before you can complete this task.

°
9 Roles

Use roles to organize how users can access
reports.

You must select dimensions to secure

before you can complete this task.

°
=  Users

Add users to the system and assign them
appropriate security.

You must select dimensions to secure

before you can complete this task.




dataverse_analytics_far_workspace_insightsoutput_orgf89b314a v Q_ Search 'ergiallzays left @ €§3 N

@ Home &) Lakehouse v

&) 3 @ Get data v New semantic model [} Open notebook « (‘g Manage Onelake data access (preview)

®

Create 0 A SQL analytics endpoint for SQL querying and a default Power Bl semantic model for reporting were created with this item.

B Explorer &

Browse dmo_accountingdatedim Showing 1000 rows

@ v dataverse_analytics_far_workspace_insightsoutput_orgf89b314a

B 48¢ dmo_accou... 2L dmo_accou... ABC dmo_accou... ABC dmo_accou... f@ dmo_accou... dmo_accou... ABC dmo_accou... ABC dmo_accou... 2L ¢

Onelake v &] Tables
data hub

elab6cf29-eded-3..  18784115555730...  2004-04-01 22565421171~1...  4/1/2004 12:00:0... Fiscal 4
5ab8d7a7-ce82-... 52472512494611...  2004-04-02 22565421171~1...  4/2/2004 12:00:0... Fiscal 4

S dmo_accountingdatedim

e55b479b-9402-...  73455393425687...  2004-04-03 22565421171~1...  4/3/2004 12:00:0... Fiscal 4
859dcc0c-7289-... 15941645073562...  2004-04-04 22565421171~1...  4/4/2004 12:00:0... Fiscal 4
359cf2e3-fd47-3..  44844320490466.. 2004-04-05 22565421171~1...  4/5/2004 12:00:0... Fiscal 4

G dmo_assetdim

[

4 dmo_bankaccountdim

Metrics .
) dmo_bankregisterfact

®

4 dmo_bankstatementfact

3cb6a06f-5504-3...  39332785965667... 2004-04-06 22565421171~1...  4/6/2004 12:00:0... Fiscal 4
9e6240da-48d2-...  51296191091233...  2004-04-07 22565421171~1...  4/7/2004 12:00:0... Fiscal 4
766afc4b-3c6d-3...  89928467026653... 2004-04-08 22565421171~1...  4/8/2004 12:00:0... Fiscal 4

Monitor

O N U W N

[

A dmo_budgetfact 6a9¢2988-b7f3-3...  70137980131785...  2004-04-09 22565421171~1...  4/9/2004 12:00:0... Fiscal 4

37f54b59-330e-... 60058465086629...  2004-04-10 22565421171~1...  4/10/2004 12:00:... Fiscal 4
48eb35dc-3681-... 15870055741546...  2004-04-11 22565421171~1...  4/11/2004 12:00:... Fiscal 4

2
Workspaces @ dmo_buyingpartydeliveryaddressdim

- O

00 [ . .
& 4 dmo_buyingpartydim
Contoso_Ent

(=)

erprise % dmo_buyingpartypostaladdressdim

N

45¢f6c0c-638b-3...  14071040231875...  2004-04-12 22565421171~1...  4/12/2004 12:00:... Fiscal 4
a159d6e2-945e-... 30494272287544...  2004-04-13 22565421171~1...  4/13/2004 12:00:... Fiscal 4
d7988c5e-c529-... 15956178276046...  2004-04-14 22565421171~1...  4/14/2004 12:00:... Fiscal 4

N

[

P 4 dmo_calendardatedim

[0

e10fdeae-68dd-... 69804066181529...  2004-04-15 22565421171~1...  4/15/2004 12:00:... Fiscal 4
8df39d33-07fd-3...  53893216473304... 2004-04-16 22565421171~1...  4/16/2004 12:00:... Fiscal 4
9ed9b177-1377-...  40621039163636...  2004-04-17 22565421171~1...  4/17/2004 12:00:... Fiscal 4

dataverse_a & . .
nalytics.fa... A dmo_deliverymethoddim

o

~
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Analytics and data agent experiences

« BPA Analytics Agents
* Fabric Data Agents
 Copilot Studio Agents
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BPA Analytics Agent

e Demo
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Fabric Data Agents
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Fabric data agents

®
For oo v
Fabric Foundry Copilot Teams MCP M365
Studio Server

Data Agent

|IEEEAVEIaY

Lakehouse Warehouse Semantic Eventhouse Mirrored DB
Model

SR

[ 1]l

SQL DB

-lnwm

Al Search

s

Endpoint

h2

D

Fabric 1Q

A virtual analyst that allows users to
interact with and gain insights from
enterprise data in OnelLake

& New  Consume your data agents in
M365 Copilot and as remote MCP
Server in VS Code

R New Data agents now support
unstructured data through Azure Al
Search

R New Data agents now support
Fabric 1Q Workload through
Ontology



Data Agent End-to-End Flow

How to create and consume a Fabric data agent

& Creator

& Consumer

_, Fabric

- ™ Copilot Studio
® & © ® ® @

Create
data agent

Create new item
type in Fabric:

Track lineage
Manage permissions

Share

Add data
source. Select
tables

Select data
source:

Lakehouse
Warehouse
Semantic model
Eventhouse KQL DB

Table selection

Add tools

Select tools:

Fabric User Defined
Functions

3P MCP servers

(’) ﬁ:’" Teams

Configure Publish Consume &) Copilotin Power Bl

’ Azure Al Foundry

(‘_ Public endpoint
Configure: Publish:
Instructions for Agent Creates a published — o M365 Copilot ~ New
Instructions for the Data version
Source Can be shared with — @ MCP Server New

. consumers
Example queries
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Fabric data agents - Use cases

1. Inquiry agents
 Product search
Root cause analysis

Fraud and anomaly detection

CONVERGENCE | &: Bomancs
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Fabric data agents

e Demo
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Fabric Agent and Copilot Studio Integration
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* Importance of data in business apps 10 min
* Organization to improve quality, product and customer experience
* Datais fuel for the Al
* Now data needs to be near real time

* Tools available 10-15
* Fabric Link
 BPA
* Microsoft Fabric

* Agents make it better 25 minutes
* BPA MCP -financial analysis — how much current revenue, which business unitis doing bad ?

* Fabric Data Agents
* |nventory variance analysis
* Root cause analysis — Sales order delayed due to different events like shipment, inventory etc

* Q&A-10 min
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