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Supply Chain Traceability
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Supply Chain Traceability

Genealogy Tree

&

A4

B Surface bundle
J Serial No : SN 001-023-045-067

Container :  CN-009-90001

Tablet
Serial No : SN 002-003-331-223
Qty : 1EA

SSD
Serial No : SN 003-004-331-251
Qty : 1EA

Screen
BatchNo :  004-050-06-03-2023
Qty : 1EA

Type Cover
BatchNo :  005-070-05-02-2022
Qty : 1EA

Pen
Serial No : SN 006-080-332-551
Qty : 1EA

Activity Events

Date: 2023-02-06 Time: 14:42:00 Operator: JLOO1

Create, Sales Order - SO0001

Date: 2023-02-16 Time: 14:42:00 Operator: MY0O1

Create, Production Order - PO0001

Date: 2023-02-16 Time: 14:43:00 Operator: MY0O1

Release, Production Order - PO0001

Date: 2023-02-17 Time: 15:42:00 Operator: CK002

Start, Operation -OP1, Resource - RSC001

Date: 2023-02-17 Time: 14:50:00 Operator: CK002

Consume, Type Cover,

Batch No: 005-070-05-02-2022, Qty: 1 EA

P

Data Collection

Vendor ;. PS001

Vendor Batch: PS001-05-02-2022

Test item: Outfit

Test item: Size

Test item: Color

Result: PASS

Result: PASS

Result: PASS
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Driving Quality Excellence and Compliance

* Sample Management
{ * Electronic batch record

* Tracked components » Testinstrument calibration
* Production dispensing

* Customer specific COA

Supply Chain
Traceability * Approved customer list

* Flexible sampling

5 &

_O_.
Raw material
receipt

[°_ICap>VIanagement ]
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Flexible sampling plans

What is it? High

* Adjusts sampling size, frequency, or /\
criteria based on test results.

Benefits

Testing level

* Allows for more precise control and
efficient use of resources.

* Enhancing the overall accuracy and
reliability of quality assessments.
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Finance and Operati flexible samp

USPI | Contoso Process Incu;t";
< a ¢ Edit ' MNew [0 Delete Copyplan View activities Options  .° 3 1Y I

| - . Standard view

)" Flexible sampling plans

Flexibl... Description Flexible sampling plan code Description p Consolidate rounds by
| oteicesp s for Oteic Acia or 7 QleicFsp FSP for Oleic Acid far JP-001

None

Details
Add

Level Item sampling Test group Out.. Mu.. Consecutive Fail action ... Fail action code Pass action...
10 B HeicAStr 3 10 Nene

20 1%BE i i 5 10 Nene

30 1%BE Unlimited 10 Nene
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nance and Opera’ USPI | Contoso Proc

<« = & Edit w [il Delete  Options

Standard view

Quality associations

[

Reference type tem code Reference type ltemn code
Production Table Purchase Table

Purchase Table M2005
Production Table P2000 Conditions
Purchase Table I te shouse type Account code

Purchase Table M2006 Table

Production Table F2000

Proces
Sales retumn Table P2000 Tocess

Transfer Table M2005 Quality order process
Purchase Table ME00D
alidation failure fi f 5 Quality processing policy
Production Table P2100
None
Purchase Table M2002

Specifications

tem sampling Acceptable quality leve exible sampling Flexible sampling plan code Expiration

100,00 C Mever

Worker

0 Urgent Priority
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USPI | Contoso Process Industry

Activity details  Options
Standard view ™

Flexible sampling plan activity details

Flexible sampling plan code Referenc Item number

0 F Purchase M2005 1

Level Test group ... Item sampling Frequency Status Validated by Validated date and time Fail action ... Fail action code Reason code Pass action... Reference Reference number Reference lot
10 0O T 1 00011 Pass Julia Funderburk 6/19/2025 7:17:00 PM Mone 1st test round - No skip lot
10 OleicAStr 00001 Pass Julia Funderburk 6/19/2025 7:21:48 PM Mone
10 OleicAStr 00001 Pass Julia Funderburk 6/19/2025 7. Mone
10 C None System 20 Pass ariteria met
ia Funderburk 6/19/21 -34:45 PM Maone 1st test round - No skip lot 000013
ia Funderburk £/19/21 A Mone 000013
ia Funderburk 6/19/20. 5 PM Mone 000013
ia Funderburk 6/19/20 -33:17 PM Mone 000013
ia Funderburk 6/19/2025 5 Mone 000013
None System 30 Pass criteria met
None 1st test round - Skip
ia Funderburk 6/19/20. Mone
Mone
MNone 15t test round - Skip
MNone
ia Funderburk /19/2 741:18 PM Mone
None 1st test round - Skip
Mone
ia Funderburk £/19/20 =432 5 MNone
None 1st test round - Skip
ia Funderburk 6/19/2025 7:45:36 PM Mone
Mone
MNone 1st test round - Skip
Mone
ia Funderburk i/ 19/2 #4814 PM Mone
Mone Quality order 000023 failu...
OleicAStr 1 2% 000024 Julia Funderburic i/ 19/2 O PM Mone 1st test round - No skip lot 000015
QleicAstr 000025 Julia Funderburi 19/ / Mone 000015 002103
QleicAstr g 000037 Julia Funderburi 26/ E / Mone 000039 002138
MNone 20 Pass ariteria met

OliecAdid ( 000137 Mone 1st test round - Noskip lot 000089
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Acceptance Sampling Inspect sample

What is it? /
Lot/Batch

* A statistical quality control method
that uses random sampling to
decide if a batch meets specified
standards

Benefits

» Reduces inspection costs and time
compared to 100% inspection.

« Balances risk and quality by using
statistical methods to control defect
probability.

» Supports high-volume production
where full inspection is impractical.
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2 Microsoft

e and Operations Preview
< = & Edit —New _ Delete  Invalidate Sampling size code letter chart  Acceptable quality limit chart Functions ~  Options
] Standard view

Acceptance sampling chart

ANSI Z1.4 R A P —
Acceptance sampling chart name Descriptios Validated

I ction Standard ASC Z1.4/150 258...

'T_mpe TS R SR ANSIZ1.4 nspection Standard ASQ Z1... @D Yes

(=1 -

Inspection levels to include

Inspection lavel

AQL indexes to include

Acceptable quality .
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Finance and Operations Preview

& 7Edit  Acceptable qua ity limit chart  Options
Sampling size code letter chart | ANSI Z1.4 @ Inspection Standard ASQ Z21.4/150 2589-1

Standard view -

(5]

Lot or batch size

501 to 1200

1201 to 3200

A
B
B
B
C
C
C
D

3201 to 10000
10001 to 35000

)

)

35001 to 150000

150007 to 500000

500001 and over

0 0 Qo o o 0 @ m m m o E PR PR B
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Finance and Operations Preview
—  PEdit Options

Acceptable quality limit chart | ANSIZ1.4: Inspection Standard ASQ Z1.4/150 2589-1

Standard view -

[ i

Sample size
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ance and Operations Preview

<« = ¢ Edt —+MNew [l Delete Options
] Standard view

Item samplings

Description sampling Scope € a ptance sampling charts

Acc Sampling Gen Inspection... Order

Acceptance sampling

Accef ce sampling chart name

nspect 3 A

AS/Gend 1 Description
Acc Sampling Gen Inspection 4_1_065 Inspection Standard ASQ Z1....

ContSB2X4 nspection leva

Continuous =

ContSLP1XS

Continuous

InlineC!
nline sampling for c
Description

AQLAD

Sample management

Sample inspection method

None

Sampling quantity
SAMPLING QUANTITY
Quantity specification

Acceptance sampling

Value
100.00
Process

Full blacking tity Per nth licensze plate PER STORAGE DIMENSION
I 0
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Finance and Operations Preview

o = 7 Edit —FNew [i] Delete  Options
[ Standard view

Quality associations

Reference type Itern code Item Refersnce type Item code
1 = SOOI
Productio Table P3000 Purchase Table

Purchase Table M2005

Production Table P2000 Conditions

Purchasze Table M2005 te Applicab
Purchasze Table M2006 ’ A

e warehouse type Account code Account selection

Production Table P2000
Process
Sales retum Table P2000
Transfer Tahle M2005 vent type Execution

Purchase Table ME000 Registration

Production Table
Quality order process
I Purchase Table
Event blocking Cluarantine upon validation failure Use for Certificate of analysis Cuality processing policy

Mone ® ) Mo ® ) Mo

Specifications

Acceptable quality level Flexible sampling plan code Expiration

ottTests 100.00 Mewver

termn sampling Flexible sampling

5/Gend_1 ® ) Mo

i
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CAPA Management

What s it? & — Q

* A case management system for
handling any type of issue such as

non-conforming material, process
problems, complaints etc. ’
Benefits CAPA

Issue Investigation

* Ensures issues are resolved ' revention Corrective
: e
systematically and meets regulatory action

standards.
Prevents recurrence of problems, \
avoiding recalls and rework. Verification

|dentifies trends and implements o
preventive measures for long-term
efficiency.
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Sample Management
What is it?

* A quality control process for taking, tracking,

and testing samples during production. It
supports inline and continuous sampling.

Benefits

* Ensures representative testing without
disrupting production flow.

 Links samples to specific batches for full
auditability.

» Supports regulatory requirements by
recording results systematically.

* Reduces manual handling and streamlines
quality control processes.

CONVERGENCE | &

MIAMI | 2025

Inline sampling

e T

Sample 1 Sample 2 Sample 3
Test Test Test
Failed Failed Passed
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Sample Management
What is it?

* A quality control process for taking, tracking,

and testing samples during production. It
supports inline and continuous sampling.

Benefits

* Ensures representative testing without
disrupting production flow.

 Links samples to specific batches for full
auditability.

» Supports regulatory requirements by
recording results systematically.

* Reduces manual handling and streamlines
quality control processes.
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Continuous sampling

Sample 1 Sample 2

{ '

Test Test
Passed Failed
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Tracked components

What is it?

* Process to link batch and
serial numbers of consumed
materials to finished goods
batch and serial numbers.

Benefits
* Ensures full traceability for
quality control and compliance.
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TRACKED COMPONENT

I.tﬁ 5

TRACEABILITY
LINK

FINISHED
GOODS

Linked to
Batch A, Serial C

BatCh A
Serial C

COMPONENTS
WITH BATCH/SERIAL
IDs
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Approved customer list

Whatis it?

* Control mechanism that defines which
customers are allowed to purchase specific
products.

The list includes customer details, allowed

Approved customer list

items, and validity dates to prevent <
unauthorized transactions. % = =

Benefits Customer Approved Products to

customer Approved
list customer

* It ensures compliance by validating
customer eligibility before processing sales
orders, quotations, or agreements.
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Roadmap

Quality Management

Public
preview

Test instrument calibration with
Asset Management

Quality associations by product
variant

Approval workflows for quality
orders

BPA - Business performance
analytics with customizable
Power Bl reports.

Subject to change

CONVERGENCE | &

SCM Traceability

10.0.46 </ Sales goods issue integration

Production Ready Preview

10.0.47 General Available

Data collection mapping for

10.0.48 integration

Historical data migration
10.0.48

MIAMI | 2025

Public
preview

10.0.46
Dec. 2025
Mar. 2025
After GA

After GA
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Resources Provide your feedback

Advanced gquality management overview -
Supply Chain Management | Dynamics 365 |
Microsoft Learn

Traceability overview (preview) -
Supply Chain Management |
Dynamics 365 | Microsoft Learn

Driving Operational Excellence with Dynamics 365:

|
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https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/inventory/advanced-quality-management-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/traceability/traceability-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/traceability/traceability-overview
https://learn.microsoft.com/en-us/dynamics365/supply-chain/traceability/traceability-overview
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