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An end-to-end journey
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Order to cash sub-process details
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Order to cash capabilities
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Enables creation and management of prepayment invoices 
within Accounts Receivable.

Apply prepayments to sales orders with improved tracking 
and reconciliation

Cancel or void prepayment invoices when contracts 
change or payments are not received.

Include references to sales orders and prepayment details 
in both prepayment and final invoice formats.

Outcomes

Reduces manual effort in managing advance 
payments.

Improves compliance and audit readiness

Supports better cash flow forecasting

Details of prepayment in the final Invoice report

.
Prepayment capabilities
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Logging framework for 
document processing

Provides traceability and error 
tracking for document lifecycle 
stages 

Enables real-time visibility into 
document states and transitions 
for better troubleshooting and 
compliance.
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Subscription billing



Increasing number of businesses are using leasing or membership models with recurring billing to match 
revenue with services, ensuring steady income and improving customer loyalty through easier billing.

Key industries & models

• Professional, managed 
services

• Manufacturing
• Telecom, internet & media
• Retail & consumer goods
• Energy & utilities
• Education

Key finance workflows

• Order to Cash
• Project to Profit
• Record to Report
• Contract to Cash

Key requirements

• Compliance with IFRS 15 / ASC 
606 

• Support recurring billing
• Revenue recognized over service 

period
• Contract change mid-term
• Revenue deferral for long-term 

contracts
• Periodic revenue recognition
• Contract: renew, amend & version



Embedded accounting intelligence – automates 
revenue deferrals, accruals, and allocations in line 
with accounting standards

Ensures revenue is recognized 
in line with ASC 606/IFRS 15, 
with built-in deferral schedules

Supports diverse billing models 

(subscriptions, milestone-based, 

usage-based, etc.)

Seamless integration with the 
D365 ecosystem: ties billing 
with Accounts Receivable, 
Projects, and General Ledger

Compliance & 
Accuracy

Intelligent & 
Automated

Connected & 
UnifiedFlexible Billing 

Models



Business Scenario Subscription Billing
Recurring Services & Memberships 
(e.g. SaaS licenses, monthly memberships, equipment 
rentals

Automates invoicing and renewals by allowing billing schedules for each contract, generating 
invoices at set intervals with accurate amounts.

Milestone Billing 
(e.g. project-based billing on deliverables or stages)

Allows billing at set milestones, so you can create multiple trigger points (e.g., 50% after design, 
50% after installation) in a contract instead of issuing a single invoice.

Usage-Based Billing 
(e.g. pay-per-use, consumption-based models such as 
cloud usage or utilities)

Subscription Billing calculates charges from consumption inputs like hours or GB used each 
period. Usage-based billing lines are supported in the schedule, matching meters with bills.

Upfront Billing with Deferrals 
(e.g. annual prepayment for services delivered over 
time)

Manages revenue recognition by spreading upfront payments across the service term. 

Accrual (Arrears) Billing 
(e.g. usage or services billed at period-end, but earned 
throughout)

D365 allows revenue to be accrued before invoicing, enabling businesses that bill after service 
delivery (like month-end usage billing) to record unbilled revenue during the month.

Bundled Offerings (Multi-Element) 
(e.g. product + service packages with allocated 
revenue)

Manages fair revenue allocation. When you sell a bundle (like a device with a 1-year service 
plan), Subscription Billing splits the price according to each item's standalone value.



Outcomes

• Automates COGS updates during inventory 
recalculation, reducing manual effort and errors.

•  Automatically aligns cost recognition with 
revenue periods

• Adds full cost deferral capability, enabling 
smooth transition from legacy systems. 

• Ensures revenue and expense matching for 
compliance with financial reporting standards.

Misaligned Cost & Revenue Timing: Cost are recognized upfront 
while revenue is deferred 

Manual Adjustment & Risk of Error: Manually adjust COGS when 
inventory costs change, increasing workload and risk.

Legacy System Gaps & Migration Barriers : Lack of cost deferral in 
Subscription Billing discouraged migration from legacy RevRec 
modules.

Compliance with Accounting Standards: Inconsistent cost/revenue 
matching violates ASC 606/IFRS 15 principles.

Audit Trail & Transparency: Manual corrections lack traceability, 
complicating audits and financial reviews.
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Payment/settlement, 
cash and bank



Cash, Bank and Payments Management

Efficiency Through 
Automation Cash Visibility Built-In Compliance and 

Control



Centralized bank 
management

Maintain all bank accounts 
in one system, with 
support for multiple 

currencies and account 
types. Each bank account 

is linked to the GL for 
automatic posting of 
payments/receipts, 

providing a single source 
of truth for cash balances

Payment processing 
automation

Streamline vendor payments 
end-to-end. AP clerks and 

managers can generate 
payment proposals that 

aggregate due invoices, then 
automatically create payment 
journals and even electronic 

bank files. The solution 
supports rich payment 

formats (ACH, SEPA, wire, 
check, etc.) and approvals.

Advanced bank 
reconciliation

Automated bank statement 
reconciliation greatly reduces 
the month-end burden. D365 
Finance can import electronic 

bank statements (BAI2, 
CAMT.053, MT940 formats) 

and then auto-match 
transactions to entries in the 
system or create new records 
for payments, interest or fees.

Liquidity forecasting 
and insights

Built-in cash flow forecasting 
tools help project future cash 

positions. The system pulls 
data from AR (incoming 
payments), AP (outgoing 
payments), sales orders, 

purchase orders, and even 
budgets to forecast cash 
inflows and outflows. The 

Finance Insights add-in with 
AI/ML capabilities refine 

forecasts and provide 
payment predictions.

Key Features and Capabilities



Key Features and Capabilities

Bank account 
governance

Settlement and 
Payments

AI and Analytics
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Payment process automation

ISO compliant payment 
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Bridging payment 
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Snapshot locking for audits

Automated bank 
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Multi-entity cash visibility

Cash flow forecasting 

with AI



Bank account 
lifecycle 

management

Petty Cash 
management

Autonomous bank 
reconciliation

Auto-clear bridged 
transactions

Customer/Vendor 
netting

Cash application 
during bank 

reconciliation

Scheduled foreign 
currency 

revaluations for AR, 
AP and Bank ledgers

Recently released enhancements



Bank lifecycle management

Approval workflows for 
activation/modification of bank 
accounts

Configurable protected fields 
prevent unauthorized edits to 
sensitive data

Complete change history tracking 
for every bank account update

Additional signer data improves 
visibility into authorized personnel



Import statements 

Run automatic
matching rules

Automate creation of 
missing transactions

Mitigate discrepancies 

Clear reconciled 
transactions

Autonomous bank reconciliation
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Simplify financial operations by 
offsetting mutual balances, 
reducing the need for separate 
AR and AP transactions

Cost savings by minimizing 
number of unnecessary 
payments or receipts

Consolidate balances: 
customer and vendor

Netting management



Cash, Bank and Payments - Roadmap
2025 Wave 2 2026 Wave 1 & 2 Future

Payments and settlement

Bank
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